To  Amex Centuran Trave [

From: Lesley Groff
Sent: Wed 12/5/2018 8:42:44 PM
Subject: Re: Change [JJijticket back to Paris (GGSELZ )

Please issue ticket ﬁ:u-r Dec. 14.

On Dec 5, 2018, at 3:06 PM, Natalia Molotkova
Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $170.00 (new fare is 2B.00USD cheaper, difference in fa
+ Ticketis non-refundable, $170.00 change/cancel penalty applies plus difference in fare
* Friday 14 Dec - Air France 7 - Economy - Th 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 13 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
ﬂ [

Hours: Mon through Friday 9AM-530PM EST

Yes, on it.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Jeffrey just asked me to change to Dec 14! Can we void this change and then change again to dec 147

Sent from my iIPhone

On Dec 5, 2018, at 2:02 PM, Natalia Molotkova —:- wrote:
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And pleasure as always mine, my dear Lesley!!!
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thanks

Sent fram my iPhone

On Dec 3, 2018, at 1:46 PM, Natalia Molotkova ﬁ_ wrote:

Thank you! Ticket should be reissued shortly.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please chang-icket as shown below.
On Dec 5, 2018, at 1:31 PM, Natalia Mﬂlﬂtkcva_wmte:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference
« Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

*» Mon 17 Dec - Air France 7 - Economy - 7Th 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
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Hours: Mon through Friday 9AM-530PM EST

We need to chang-cket back to Paris...lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ

Privacy Statamen | ¢ 2o i
Ta leam more about e-mail security or report a suspicious e-mail, please visit us at amencansg

£ 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amearican Express and you acknowlaedge
actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice provider is against the :
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and prefarence data for servicing |

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare
+ Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

* Mon 17 Dec - Air France 7 - Economy - Th 20m

Departing: New York John F Kennedy Airport, (JFK) at 6.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

We need to change - ticket back to Paris...lets change to Monday Dec. 17 .. .thanks

Rec. Loc#GGSELZ

To learn more about e-mail security or report a suspicious e-mail, please visit us at america amExpre

& 2015 Amenican Express. All ights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
actions of the service provider and the enly remedy for any claims relating to services or products provided by the service provider Is against the service pr
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes.

Thank you! Ticket should be reissued shortly.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

please change . ticket as shown below.

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova «f_ wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference
+ Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

+ Mon 17 Dec - Air France 7 - Economy - 7Th 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,

Natalia (Matasha) Molotkova
Centurion Relationship Manager
. .

E ] :
Hours: Mon through Friday 9AM-530PM EST

We need to change-icket back to Paris. . lets change to Monday Dec. 17 .. thanks

Rec. Loc#GGSELZ

To learn mone about e-mail security of repon a suspiclous e-mall, please visit us at

2 2015 American Express. All ights reserved

American Express uses 3rd party concierge service providers who are not authorized 1o act on behall of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and preference data for sendicing p

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees; $170.00 (new fare is 28.00USD cheaper, difference in fare
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* Ticketis non-refundable, $170.00 change/cancel penalty applies plus difference in fare

+ Mon 17 Dec - Air France 7 - Economy - Th 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

(877) 877-0987
Hours: Maon through Friday 9AM-530PM EST

We need to chang icket back to Paris...lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ

To leam more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express, All rights resened

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
actions of the service provider and the only remedy for any claims redating to senvices or products provided by the senice provider IS against the service pro
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes.

?

Sent from my iPhone
On Dec 5, 2018, o 202 P, Natali Molotiova _ wroe:

And pleasure as always mine, my dear Lesley!!!
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thanks

Sent from my iPhone
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On Dec 5, 2018, at 1:46 PM, Natalia Molotkova _ wrote:

Thank you! Ticket should be reissued shortly.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

please change -ticket as shown below.

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova ||| |GGG ot

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference
» Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

« Mon 17 Dec - Air France 7 - Economy - Th 20m

Departing: New York John F Kennedy Airport, (JFK) at 6.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

We need to change-ickat back to Paris...lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ

To leamn mone about e-mail secwrity or report 8 suspicious e-mail, please visit us at o

22015 American Express. All ights resanved

American Express uses 3rd party conclenge service providers who are not authonzed to act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the
responsible for any purchases. shipping charges and/er fees you authorize. We reserve the right to note prefile and preference data for servicing |
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Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare
+ Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

*« Mon 17 Dec - Air France 7 - Economy - Th 20m

Departing: MNew York John F Kennedy Airport, (JFK) at 6.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

WT

We need to change -\icket back to Paris...lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ

t | ( i :
To learn more about e-mail security or report a suspicious e-mail, please visit us at
B 2015 American Express. All ights reserved
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge that Ame
actions of the service provider and the anly remedy for any claims relating o services of products provided by the service provider IS against the senice pr
responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and preference data for servicing purposes.

Thank you! Ticket should be reissued shortly.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-530PM EST

please change-icket as shown below.
On Dec 5, 2018, at 1:31 PM, Natalia Mulatkov-mte:
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Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $170.00 (new fare is 28 00USD cheaper, difference
+ Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

* Mon 17 Dec - Air France 7 - Economy - 7h 20m

Departing: New York John F Kennedy Airport, (JFK) at 6.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion F{eiatiunshii Mianaier

Hours: Mon through Friday 9AM-530PM EST

We need to change-:ket back to Paris...lets change to Monday Dec. 17 .. .thanks
Rec. Loc#GGSELZ

To learn more about e-mail security or report a suspicious e-mail, please visit us at an

B 2015 Amarican Exprass. All rights reserved

Armerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for senvicing p

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare
+ Ticketis non-refundable, $170.00 change/cancel penalty applies plus difference in fare

* Mon 17 Dec - Air France 7 - Economy - 7Th 20m

Departing: New York John F Kennedy Airport, (JFK) at 6.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST
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We need to change- ticket back to Paris...lets change to Monday Dec. 17 .. .thanks

Rec. Loc#GGSELZ

To learm mone about e-rmail security of report a suspicious e-mail, please visit us at o

@ 2015 American Express. All rights reserved

Amercan Expross uses 3rd party concierge service providers who are nol authorized to act on behalf of Amercan Express and you acknowledge that Amae
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service pro
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposaes

And pleasure as always mine, my dear Lesley!!!

Regards,
Matalia (Natasha) Molotkova

Centurion Relation Shii Man EliEr

Hours: Mon through Friday 9AM-530PM EST

Thanks

Sent from my iPhone

On Dec 5, 2018, at 1:46 PM, Natalia Molotkova _mte:

Thank you! Ticket should be reissued shortly.

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager
natalia.molotkova@centurion.com

(877) B77-0987

Hours: Mon through Friday 9AM-530PM EST

-
please change]JJ il ticket as shown below.

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova —> wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
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+ Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference
+ Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

* Mon 17 Dec - Air France 7 - Economy - 7h 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We need to change -icket back to Paris...lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ

To learn more about e-mail security or report a suspicious e-mail, please visit us at ar

B 2015 Amarican Express. All rights reserved

Armerican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actions of the sarice provider and the only remedy for any claims relating 1o services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor fees you authorize, VWe reserve the right to note profile and preference data for servicing p

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare
= Ticketis non-refundable, $170.00 change/cancel penalty applies plus difference in fare

+ Mon 17 Dec - Air France 7 - Economy - Th 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager
I

(
Hours: Mon through Friday 9AM-530PM EST
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We need to chang- ticket back to Paris...lets change to Monday Dec. 17 .. .thanks

Rec. Loc#GGSELZ

To learm more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Exprass. All rights resansed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowladge that Ame
actions of the service provider and the only remedy for any claims relating to services or products provided by the senice provider is against the sarvice pro
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to nofe profile and preference data for servicing purposes

Thank you! Ticket should be reissued shortly.
Regards,

Matalia (Matasha) Molotkova
nturi i ' r

Hours: Mon through Friday 9AM-530PM EST

please change -s ticket as shown below.

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova <natalia.molotkova@centurion.com=> wrote:

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: 5170.00 (new fare is 28.00USD cheaper, difference
= Ticketis non-refundable, 5170.00 change/cancel penalty applies plus difference in fare

* Mon 17 Dec - Air France 7 - Economy - Th 20m

Departing: New York John F Kennedy Airport, (JFK) at 6.40pm

Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed,

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

We need to change-ke’t back to Paris...lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ
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To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of American Express and you acknowledge |
actions of the service provider and the only remedy for any claims relating to sendces or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing p

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare
+ Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare

* Mon 17 Dec - Air France 7 - Economy - 7Th 20m
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

We need to chang icket back to Paris.. .lets change to Monday Dec. 17 ...thanks

Rec. Loc#GGSELZ

Ta learn more about e-mail security or report a suspicious e-mail, please visit us af

£ 2015 American Express. All ights resened

American Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American Express and you acknowledge that Amer
responsible or kable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service providi
amd not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile :
Sarvicing purposes.
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