
To: Amex Centurian Trave 
From: Lesley Groff 
Sent: Wed 12/5/2018 8:42:44 PM 
Subject: Re: Change j iticket back to Paris (GGSELZ ) 

Please issue ticket foie Dee. 14. 

On Dec 5, 2018, at 3:06 PM, Natalia Molotkova 
wrote: 

• 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fa 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Friday 14 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 15 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana.er 

• 

Hours: Mon through Friday 9AM-530PM EST 

Yes, on it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on througFriday A ST 

Jeffrey just asked me to change to Dec 14! Can we void this change and then change again to dec 14? 

Sent from my iPhone 

On Dec 5, 2018, at 2:02 PM, Natalia Molotkova > wrote: 
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And pleasure as always mine, my dear Lesley!!! 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

0101.1011.1fl 
Hours: Mon through Friday 9AM-530PM EST 

Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 1:46 PM, Natalia Molotkova <r 

Thank you! Ticket should be reissued shortly. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

please changiMicket as shown below. 

wrote: 

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

n r• n I • n hi. M n 
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Hours: Mon through Friday 9AM-530PM EST 

We need to changeMcket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

Prria,zy S!atement I \its,' the Centurion Cord websle 
To learn more about e-mail security or report a suspicious e-mail. please visit us at amenconerpress co'&phish,nq. 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims rotating to services or products provided by the service provider is against the 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare 

Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to change ticket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

StVe- ',len! I car Cr,ritu' C:rel 
To learn more about e-mail security or report a suspicious e-mail. please visit us at orreicanorpress corn'phishrng. 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Ame 
actions of the service provider and tho only remedy for any claims relating to services or products provided by the service provider is against the service pn 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

Thank you! Ticket should be reissued shortly. 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

please change .  ticket as shown below. 

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova < wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to changeMicket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

..' iSi! 'ne   Ca, c 
To▪ learn more about e-mail security or report a auspicious *hull, please visit us at . • -. .-
49 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible for any purchases. shipping charges andier fees you authorize. We reserve the right to note prone and preference data for servicing p 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare 
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• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
natalia.molotkova centurion.com 
(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

We need to changeMicket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

PrArni StaigMellt I Vise the Centurio Card •website 
To learn more about e-mail security or report a suspicious e-mail, please visit us at arneficanexpeess comiphishmq. 
fa 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amei 
actions or the service provider and the only remedy br any claims relating to services or products provided by the service provider is against the service pro 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

Sent from my iPhone 

On Dec 5, 2018, at 2:02 PM, Natalia Molotkova 

And pleasure as always mine, my dear Lesley!!! 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Thanks 

Sent from my iPhone 

> wrote: 
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On Dec 5, 2018, at 1:46 PM, Natalia Molotkova wrote: 

Thank you! Ticket should be reissued shortly. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

please change -ticket as shown below. 

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

We need to change cket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

To learn more about e-mail security or report a suspicious e-mail. please visit us at pmentangiOress COm/Phishir_jg. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the 
responsible for any purchases. shipping charges and/or foes you authorize. We reserve the right to note profile and preference data for servicing 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ST 

We need to change ticket back to Paris...lets change to Monday Dec 17 ...thanks 

Rec. Loc#GGSELZ 

Privacy SlatraSat I Visit tha_Centoria_n ?aid waPPIc 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Arne 
actions of the saw* provider and the only remedy for any claims relating to services or products provided by the service provider is against the service prc 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

Thank you! Ticket should be reissued shortly. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana.er 

Hours: Mon through Friday 9AM-530PM EST 

please change  
icket as shown below. 

a ,vOn Dec 5, 2018, at 1:31 PM, Natalia Molotkov rote: 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference 

Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to 
changeEll  

ket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

To learn more about e-mail secunty or report a suspicious e-mail, please visit us at americanexoress con,:ph.shrog. 
O 2015 Amoncan Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible for any purchases. shipping charges ander foes you authonze. Wo reserve the right to note profile and preference data for servicing p 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: 5170.00 (new fare is 28.00USD cheaper, difference in fare 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 
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We need to change= ticket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

iacii_StatCnient I Visit one Cc. ' 
To loam more about a•mall security or report a suspicious e-mail. please visit us at imoricanexcress comfohiShIn.9. 
lb 2015 American Express. All rights reserved 
American Express uses 3rd Party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amoi 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service pro 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

And pleasure as always mine, my dear Lesley!!! 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 1:46 PM, Natalia Molotkova rote: 

Thank you! Ticket should be reissued shortly. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
natalia.molotkovaAcenturion.com 
(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

please chana ticket as shown below. 

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova 
• > wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
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• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to change Wicket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

• Si..!en'e-I I the Cc ,an (3;iro 
To learn more about e-mail security or report a suspicious e-mail, please visit us at arneticonexpross com!ph,shtng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible for any purchases. shipping charges and/or lees you authorize. We reserve the right to note profile and preference data for servicing p 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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We need to changa ticket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

To learn more about e-mail security or report a suspicious e-mail, please visit us at a—k,icnne.ccess, corm 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service pro 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

Thank you! Ticket should be reissued shortly. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

please change as ticket as shown below. 

On Dec 5, 2018, at 1:31 PM, Natalia Molotkova <natalia.molotkova centurion.com> wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: 5170.00 (new fare is 28.00USD cheaper, difference 

• Ticket is non-refundable, 5170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug n ay - ST 

We need to changeaket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

EFTA_R1_01076893 
EFTA02269954



To learn more about e-mail security or report a suspicious e-mail, please visit us at ar-encareYpr.:55 cont:pbish,nq. 
O 2015 Amencan Express. All rights reserved 
Arnencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service prowder is against the Si 
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing pi 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $170.00 (new fare is 28.00USD cheaper, difference in fare 

• Ticket is non-refundable, $170.00 change/cancel penalty applies plus difference in fare 

• Mon 17 Dec - Air France 7 - Economy - 7h 20m 
Departing: New York John F Kennedy Airport, (JFK) at 6.40pm 
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.00am (on the 18 Dec) 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

We need to chang icket back to Paris...lets change to Monday Dec. 17 ...thanks 

Rec. Loc#GGSELZ 

• ..! ' I ."he ecnturron C:vd 
To team more about e-mail security or report a suspicious e-mail. please visit us at . - 
Cl 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer 
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service Novick 
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile r 
servicing purposes. 
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