From: Jermaine Ruan

Sent: Thursday, August 24, 2017 8:22 PM
To: Earl Thomas
Subject: LSJ Communications

Good day Earl

We lost phone service to =5). | reported the problem to the line department. | don't know if you=can assist us by looking
into it or have someone in the line department lo=k into it for us.

We would greatly apprecia=e it.

respectfully submitted,
Jruan
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